
APPENDIX E 
 
 
 
 
 

 

 

 

 

contactus@breckland.gov.uk 

Breckland Council  Elizabeth House  Walpole Loke  Dereham  Norfolk  NR19 1EE 

Telephone:  01362 656870      www.breckland.gov.uk 
 

 

«Licensee» 
«Address» 
«Address1» 
«Address2» 
«Address3» 
«Address4» 
«Address5» 

Our Ref: Taxi Consultation 
Contact: Licensing Team 
E-mail: taxiconsultation@breckland.gov.uk 
 
Date: 14 January 2022 

 
Dear Sir/Madam 
 
Consultation on the review of Hackney Carriage Fares and Taxi Licence Fees 
 
We are writing to inform you that the Council is currently looking at the taxi licence fees and Hackney Carriage 
fares.  The current fares and fees came into effect in 2015.  As you are no doubt aware, local authorities are 
under immense pressure to make savings and reduce the financial burden on council taxpayers.  As such 
the licensing team have undertaken a full review of its licensing budget including taxi licensing fees.  A review 
of the Hackney Carriage fares is being undertaken at the same time as these have also not been reviewed 
since 2015. 
 
Hackney Carriage Fares 
The Hackney Carriage fares have been reviewed, taking into account the changes in costs for the following 
10 factors (used in the previous 3 reviews):  
 

 price of a new vehicle  vehicle excise duty 

 insurance  meter and installation costs 

 maintenance  mechanical test/COC 

 diesel price  council tax 

 petrol price  average weekly salary for Breckland 
 
The results showed an increase of 28.76% on 2015 prices overall using these factors. 
 
It is therefore proposed to make the following changes to the current fare chart:  
 

 increase the first mile (or part thereof) price to £5.00 (currently £3.60) – no increase to additional miles 

 Sunday tariff to change to 6am to 11.30pm (to bring into line with night-time charge) and will remain 
as 25% increase 

 Night-time and Bank Holiday tariff and will remain the same as current 50% 

 Soilage charge will increase from £80 to £100 

 Multi-passenger rate will remain the same for four or more passengers 
 
Copies of the current fare chart and proposed reviewed fares are enclosed. 
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Taxi Licence Fees 
Taxi Licence fees have been reviewed against full cost-recovery for processing, licensing and compliance for 
each licence type.  The increase reflects a number of factors which include, but are not limited to:  
 

 no review of fees since 2015 

 increase in associated costs of staffing 

 consumables and on costs 

 changes to be implemented from the DfT Standards increasing the time it takes to process an 
application. 

 
The licence fee has been separated into two parts in the proposed fees – the application fee and licence fee.  
The application fee covers the processing of the application and will be non-refundable if the application is 
withdrawn or refused.  The licence fee must be paid when advised a licence will be granted.  The licence/plate 
or badge will be issued once the licence fee is confirmed as received.  
 
Copies of the current and proposed fees are enclosed to enable full comparison. 
 
Consultation 
You are invited to submit your responses to these proposals as part of the consultation process.  You must 
respond in writing either via email to: taxiconsultation@breckland.gov.uk or via post to Licensing Team Taxi 
Consultation, Elizabeth House, Walpole Loke, Dereham, Norfolk, NR19 1EE.  The closing date for 
responses is 25 February 2022. 
 
Responses will be collated and, together with any responses from the Public Notices, these will be presented 
to the Licensing Committee (date to be confirmed) for consideration.  It is the Licensing Committee that will 
make the final decision. 
 
Please note: by responding to these consultations you agree to your comments being included in the public 
report to Committee. 
 
It is proposed that the changes would take effect on 1 April 2022 if Committee agrees them. 
  
We would like to advise you that if the proposed Hackney Carriage fares are implemented and you have a 
licensed Hackney Carriage Vehicle you will be required to have your meter updated with the new fares and 
have the meter tested at one of the authorised garages by 31 July 2022.  The garages will charge a fee for 
carrying out the meter test (fee to be confirmed). 
 
 
Yours faithfully 

 
Licensing Team 
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